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PURPOSE OF THIS DOCUMENT 
Introduction 
This document is designed to assist Independence Blue Cross, Subsidiaries and Affiliates' sales agents to 
complete the Medicare certification onboarding process. 

The user guide provides step-by-step instruction to assist you with the onboarding process. 
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Accessing the 2026 Onboarding System 
Prerequisites for Access: 

Must receive an Invitation Email inviting you to onboard with Independence Blue Cross, Subsidiaries 
& Affiliates. (See below) 

Step 1: Open emai I from 

Independence Blue Cross, 
Subsidiaries, & Affiliates 

Independence Blue Cross.Qnboarding 
Subsidiaries. & Affiliates 

Dear Agent Name, 

You have been invited to onboard with Independence Blue Cross, Subsidiaries & Affiliates for 2026 Medicare Certification. 

Your login details are below. Click the login link to get started! 

Please do not copy and paste. Please manually key in your login credentials 

Step 2: Click on the link highlighted here, 

this istheworkflow URL. This will take 
you to the login screen. 

l!li!:! Onboardinq Login 

l!m!llili!ill!l 123456 

~ Onboard@26 

Step 3: Type in your User Name (Your National Producer Number 

(N PN)) and the default password listed in your email: Onboard@26. 

Very Important! The Domain field should pre-populate with ibx. 
This domain must say ibx if you are certifying for IBX products. 
This domain must also say ibx if you are certifying for Ameri Health 
Medicare products. 

NOTE: 

• DO NOT COPY AND PASTE into these fields. There are security 
features that prevent that feature from allowing you to login. 

• If you disabled the ability to click on links in your email, you can 
click the following link or copy and paste the link into your browser: 

www.ibxmedicare.com/certification 

Independence Blue Cross, 
Subsidiaries, & Affiliates 

User Name• 

Password• 

Domain 

00 

Sign In 

Remember Me I Forgot Password? I 

Step 3a: Forgotten Password - If you have forgotten your password, please click the link highlighted on the 

lower right: Forgot Password? 

https://www.ibx.com/
https://www.ibx.com/
http://www.ibxmedicare.com/certification
http://www.ibxmedicare.com/certification
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Step 3b: The Forgot your password screen wi 11 appear. 

Enter your User Name (your National Producer Number (N PN)) and 
the email address where you want to receive the link. 

Click the blue Request Password button. A password reset email will 

be sent. 

NOTE: Be sure to check your spam or junk folder, email systems often 
put password reset emails in these folders. 

Step 4: Upon your initial log-in, you will be prompted to change your 

password. 

Forgot your password? 

Please enter user name or email address to change your 

password 

User Name 

Email 

Domain· 

ibx 

Request Password 

Return to Sign-In 

Set new password 

Your password must be changed to protect the integrity 
of your account. 

- Password must contain letters, numbers and special 
characters 
- Password must have more than 8 characters. 
- Password must have less than 20 characters. 

New Password * 

Confirm Password * 

Change Password 

Sign Out 
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Step 5: Next you will be taken to an Application page where you need to enter and confirm your demographic 

data and click the blue Save button. (see below) 

Independence Blue Cross, 
Subsidiaries, & Affiliates 

tll 

co: 
@ 

Dol""J-•-- Ovw 
@ No 

Plitatt~-mbsblloW,dldc:5114andlotbad(..,lt#Jtllrnt.~)'OUl'laW!compltttdll_.~dldc:eote'lut 
1tyou~riyqulldonsCll'conc«r11Npldlns)'O'l'case,p&e,wanalus•............_.m•1sOblccwn 

PINse compWle.Ul'lql,,hdflelds. 

Business Address 

·J 

IJP• 111"" 

Onc8)'Gll'-COff""9dllum,. ... cb .. b,-,bollclJIIDmnlnll. 

m:m 

® 

Step 6: Once you've confirmed your demographic data, click the AH IP tab. 

-----------------------------------------------
Ap pll ca tf on 

Please complete all tabs betow, dick Save and log back ln at any time. Once )'OU have completed all tabs please dickcootrnle. 
tr you have any questions or concerns regarding your case, please email us at ~gindippolntlnents@lbx com-

Please upload your wrrent AHIP certificate . 

.1.X 

Clidr.lhebuttoobelowtosave)'QtM'pro&Jl!S,S- Ona!you haw completedd tabs, please dick the butloo belawlDmntrlul!. - DIii 

Step 7: Upload a copy of your 2026 AHIP completion certification and select Continue. 
THIS IS A REQUIRED STEP TO BEGIN THEM EDICARE CERTIFICATION PROCESS AND CANNOT BE 
BYPASSED 

Please complete all tabs below, did( save and log back In at any time. once you have completed all tabs please dick continue. 
If you have any questions or concerns regarding )'OtJr case, please email us at ~ppojntmentsClbx com-

Gene<al AHIP lncomplo!• 

Please upload YQUr current AHIP certificate. 

AHIP c,m,llcete. SAMPLE AlilP.docx 

Clidr.lhebuttDnbelowtoYYe)'Ol.arpn::,jp'e5S- Ona!you have completed al tab$, plene dlcklhe butroobelowlD o:>ntWllJe -
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Step 8: After you click "Continue", you will be taken directly to your assigned learning path. 

This will either be called the 2026 Independence Medicare- PA Training Course and/or the 2026 AmeriHealth 

Medicare- NJ Training Course. Navigation steps for either learn path are the same. (Example screen for 2026 
Independence Medicare - PA Training Course shown below) 

1naepenaence 1:::S1ue cross, 
Subsidiaries, & Affiliates 

(') 

20261ndependeoceMedicare-PATrainingCoorse 

PleasecompletethebelowPrOG.ldTra.,_.cases. TMsemus1becomple(edbeforeyowonboardin&case 
issubrnmedfofreviewbyOI.M' Lk:--.;&~Teilffl. 

tfyouhlvecomptetedallofyowcourses,thennoaddilionlladionisneedtromyou,andyoumaydose .. .._. 
i®tMl/@1 ¥ %: ..ld!IMMMPi@ilfi 

lfyouhlvellf'lqueslionsorconcerns.~yowcase,pie-em.aus1t 
~opojntmtotsObtam. 

v 2026 lnd11p11nd11nc• Code of Conduct (D 

C> 2026 L~e Vendor Code of Conduct 

[> 20261nd!!pendenceCodeolc:onductAttestalioo 

a 2026 lnd11p11nd11nce Medicare Advanta111 Product C■rtifiutionllBCPA (D 

Step 9: Click on the green button "Start this learning path". 
Start lhls leanklS padl 

Step 10: Click on the Code of Conduct Course to expand 

the two modules. v 2026 Independence Code of Conduct (D 

Step 10a: Click on the Vendor Code of Conduct. 

NOTE: Click through all required pages by using the 
arrow to the middle right of the screen. Once you have 

[> 2026 Independence Vendor Code of Conduct 

[> 2026 Independence Code of Conduct Attestation 

reviewed all required pages, click on Next Module at the top right of the screen. 

= 2026 Independence Vendor Code of Conduct i.4 PREVIOUS ~ X EXIT 

Independence . 
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Step 10b: Click on the Code of Conduct Attestation. Click the green Start button to continue 

= 2026 Independence Code of Conduct Attestation 1t4 PREVIOUS Ml NEXT MODULE x EXIT 

Step 10c: 
Check the box to attest you have read the Code of Conduct. 

Click the green Save button. 

Cancel 

= 2026 Independence Code of Conduct Attestation lt4 PREVIOUS Ml NEXT MODULE X EXIT 

2026 Independence Code of Conduct Attestation 

By checking this box, I attest that I have read, I understand, and I agree to 
abide by the terms of the Independence Code of Conduct 

Step 11: Click the green button Continue this learning path. 

> 2026 lnd•pendence Code of Conduct (D 

v 2026 lndep11nd11nce Medicare Advantage Product CutificationllBCPA (D 

[> 2026 lndepeodeoce Medicare Advantage Pnxluct certification 

O'lf>MyScore 

I> Assessment: 2026 lndepeodence Mecicare Advantage Product certification (D 
8511.P....,,,...O'lf>MyScore 

Step 12: Click on the Product Certification course to expand modules as shown above. 

Step 12a: Click on the Product Certification module to open. 

e 
"' 
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NOTE: When taking the Product Certification module, click on the word NEXT at the bottom corner of the 

training to proceed to the next slide. Make sure to review each slide before proceeding to the Assessment 

module. 

Step 12b: Click on the Assessment 2026 module to open. 
NOTE: You will see the notice below indicating that you must pass with at least an 85%. You have three (3) 
attempts. 

= Assessment: -~02~ Independence Medicare Advantage 144 PREVIOUS "'NEXT MODULE x EXIT 
- Product Cert1f1cat1on 

Passmark 

85% 0 Timel1m1t 

No time limit 

0 Assessment Is complete. This module has been previously completed. Do you want to start over with this module? 

Assessment: 2026 Independence Medicare Advantage Product Certification 

You must complete the Product Certification Assessment and pass with at least an 85%. IMPORTANT: You will be notified via email 
once you have successfully completed the entire program. Until you receive this email, you are not certified to sell Independence's 

2026 Individual Medicare Products. 

'"You have three (3) attempts to successfully pass the assessment with an 85%. It you do not successfully pass on your first 3 
attempts the course will be locked. 
Kindly contact the Broker Medicare Resource Center by calling 1-888-234-3313 or via email at IBXMedicareBroker@ibx.com tor 

assistance on getting the course unlocked. 

Cancel 
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Step 13: Once you have successfully completed the assessment with a score of 85% or better; proceed to the next 

step by selecting the green button, Continue this learning path. 

202!i~Medarll-PAlr-M"qC--

,, 
Complete/ 
Passed * ioo% 

,.,, .... 
85% 

Step 14: Once this step is completed and all your courses, you will see a 100% completion in the right-hand 

corner of your learning plan. No additional information is needed from you. You are free to log-out and close 
your browser. Your recertification application will be reviewed for approval. 

2026 Independence Medicare· PA Training Course 

> 2026 Independence Code of Conduct 0 e 
> 2026 Independence Medicare Advantage Product CertificationllBCPA (D e 

Note: You will be notified via email once you have successfully completed the entire program. Please allow up 

to FIVE (5) BUSINESS DAYS to receive a follow-up email from licensingandappointments@ibx.com 

indicating that you are now Ready to Sell. 

Thank you for choosing to represent us! 

mailto:licensingandappointments@ibx.com



