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Transition Supply Process 

What if my current prescription drugs are not on the 

formulary or are limited on the formulary? 

Under certain circumstances, Independence Blue Cross can offer a temporary transition supply 

of a drug to you when your drug is not on the Drug Formulary or when it is restricted in some 

way. Doing this gives you time to talk with your doctor about the change in coverage, while 

figuring out what to do. Please note that not all medications qualify for a transition supply. 

IBX can only offer a temporary transition supply of drugs that are eligible for coverage under 

Medicare Part D. Drugs that are excluded from Part D coverage are not eligible for a transition 

supply. 

For more information on excluded drugs, please reference your Evidence of Coverage (EOC). 

For New Members 

As a new member in our plan, you might currently be taking a drug that is not on our formulary. 

Or, the drug is on our formulary but your ability to get it is limited. In instances like these, you 

should talk with your doctor about appropriate alternative therapies available on our formulary. 

If there are no appropriate alternative therapies on our formulary, you or your doctor can request 

a coverage determination. If the coverage determination is approved, you will be able to obtain 

the drug you are taking for a specified period of time. While you are talking with your doctor to 

determine your course of action, you may be eligible to receive an initial 30-day transition 

supply of the drug anytime during the first 90 days if you are a member of our plan. 

For each of your drugs that is not on our formulary, or for situations where your ability to get 

your drugs is limited, we will cover a temporary supply when you go to a network pharmacy. 

This temporary supply will be for a maximum of 30 days. If your prescription is written for 

fewer days, we will allow multiple fills to provide up to a maximum of 30-days of medication. 

After your first 30-day transition supply, we may not continue to pay for these drugs under the 

transition policy. You are reminded to discuss with your doctor appropriate alternative therapies 

on our formulary. If there are none, you or your doctor may request a coverage determination. 

If you are a resident of a long-term care facility, we will cover a temporary, 31-day transition 

supply (unless you have a prescription written for fewer days). We will cover more than one 

refill of these drugs for the first 90 days you are a member of our plan, up to a maximum of 98 

days of medication. If you need a drug that is not on our formulary, or if your ability to get your 

drugs is limited, but you are past the first 90 days of membership in our plan we will cover a 31-

day emergency supply of that drug (unless you have a prescription for fewer days) while you 

pursue a coverage determination. 

 

http://www.qa.ibxmedicare.com/members/guides_and_forms/index.html
http://www.qa.ibxmedicare.com/members/prescription_drugs/transition_process.html#collapseOne
http://www.qa.ibxmedicare.com/members/prescription_drugs/transition_process.html#collapseOne
http://www.qa.ibxmedicare.com/members/prescription_drugs/exceptions_and_appeals.html
http://www.qa.ibxmedicare.com/members/prescription_drugs/exceptions_and_appeals.html
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For Continuing Members 

If you already are a member in the plan, you should have received your Annual Notice of 

Change/Evidence of Coverage (ANOC/EOC) by September 30. You may notice that a formulary 

medication that you are currently taking is either not on the upcoming year’s formulary or its 

cost-sharing or that coverage is limited in the upcoming year. 

In this case, we will provide a transition period consistent with the above transition process for 

new enrollees. 

If you have any questions about our transition policy or need help asking for a coverage 

determination, call the Member Help Team at the number printed on the back of your ID card.  

 

Independence Blue Cross offers Medicare Advantage plans with a Medicare contract. Enrollment 

in Independence Medicare Advantage plans depends on contract renewal. 

Independence Blue Cross offers products through its subsidiaries Independence Hospital 

Indemnity Plan, Keystone Health Plan East and QCC Insurance Company, and with Highmark 

Blue Shield – independent licensees of the Blue Cross and Blue Shield Association. 

This information is not a complete description of benefits. Contact the plan for more information. 

Limitations, copayments, and restrictions may apply. Benefits, formulary, pharmacy network, 

provider network, premium and/or copayments/coinsurance may change on January 1 of each 

year. The formulary, pharmacy network, and/or provider network may change at any time. You 

will receive notice when necessary. 

You may receive prescription drugs shipped to your home through our network mail order 

delivery program. Usually a mail-order pharmacy order will get to you in no more than 14 days. 

If you should not receive your prescription drugs, please call FutureScripts Secure at 1-888-678-

7015, 7 days a week, 24 hours a day. Or, you can visit our website at www.ibxmedicare.com. 

http://www.qa.ibxmedicare.com/members/prescription_drugs/transition_process.html#collapseTwo
http://www.qa.ibxmedicare.com/members/prescription_drugs/transition_process.html#collapseTwo

